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Seat
No.

B.B.A. – I (Semester – I) (New CBCS) Examination, 2016
BUSINESS COMMUNICATION (Paper – I)

Time : 21/2 Hours Max. Marks : 70

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Fill in the blank with correct alternative : 7

1) When same message is to be used to convey to a large no. of people
____________ is used.

a) Circular b) Office note

c) Memorandum d) Office order

2) Communication is the exchange of ____________

a) Facts b) Opinion

c) Emotions d) All the above

3) A ____________ letter is written by a company for the sale of its product
or for the publicity.

a) Complaint b) Circular c) Enquiry d) Sales

4) The receivers of the response or non response is called ____________

a) Message b) Media c) Feedback d) Brain-Drain

5) A document that outlines the contains of a forth coming meeting is known
as ____________

a) Notice b) Minutes c) Agenda d) Resolution

6) ____________ is the types of report.

a) Formal report b) Informal report

c) Non-statutory report d) All the above

7) ____________ barrier arises from the natural and artificial conditions.

a) Physical barrier b) Semantic

c) Cultural d) None of the above



B) Fill in the blanks : 7

a) Non-verbal things in communication are called ____________

b) The process of converting thoughts/ideas into coded language is known
____________

c) Misinterpretation in any step is known as ____________

d) ____________ is the response which is communicated back to the sender.

e) ____________ can be defined as a written, permanent record of the
business house.

f) Communication is exchange of ____________ one person to the another
person.

g) Minutes are official records of ____________

2. Write short notes (any 2) : 14

1) Merits and demerits of Written Communication.

2) Draft the minutes of annual General Meeting.

3) Explain the Communication Process.

3. Write short notes (any 2) : 14

1) Principles of effective communication.

2) What is meeting ? State the types of meeting.

3) Explain agenda of a meeting with suitable example.

4. What is letter of order ? Write an order for 100 copies of ‘Everyday English’ a
reference book of undergraduate students. Also write a reply of confirming the
order. 14

OR

What are the functions of business letter ? Discuss planning and layout of Business
Letter.

5. Write an application letter for the post sales executive in Precision Industry,
Solapur along with resume. 14

OR

What are the types of communication ?

_____________________
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B.B.A. – I (Semester – I) (New CBCS) Examination, 2016
FINANCIAL ACCOUNTING

Time : 2 Hours 30 Minutes Max. Marks : 70

Instructions : 1) All questions are compulsory.

2) All questions carry equal marks.

3) Figures to the right indicate full marks.

4) Use of calculators is allowed.

1. A) Multiple choice questions : 7

1) Real accounts usually show a ______ balance.

a) Debit b) Credit c) Equal d) Unequal

2) Left side of an account is termed as

a) Debit b) Credit c) Asset d) Liability

3) Bank Account is _______ type of account.

a) Personal b) Real c) Nominal d) Impersonal

4) Sales account always shows _____ balance.

a) Debit b) Credit c) Negative d) Positive

5) Carriage inward is debited to _______ account.

a) Trading b) Profit & Loss c) Capital d) Drawing

6) Excess of credit over debit in Profit & Loss Account indicates

a) Net Profit b) Net Loss c) Gross Profit d) Gross Loss

7) Goodwill account appears on ____ side of Trial Balance.

a) Debit b) Credit c) Negative d) Positive

B) Fill in the blanks : 7

1) Assets – Liability = ________

2) Opening Stock + Purchases + Direct Expenses – Closing Stock = ________

3) _____ is a original books of entry.

4) ________ refers to the total amount of cash withdrawn by the proprietor
for personal use.

P.T.O.
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5) Depreciation is a diminution in the value of _________

6) Purchase of vehicle is debited to ________ account.

7) Rule of real account is debit what comes in, ________ what goes out.

2. Attempt any two questions :

A) Prepare Trial Balance from the following ledger balances as on 31st March 2016. 7

Particulars Rs. Particulars Rs.

Capital 1,00,000 Purchase 30,000

Debtors 9,000 Works Manager Salary 9,000

Wages 7,000 Sales 80,000

Depreciation 3,000 R.D.D. 500

Furniture 25,000 Creditors 4,500

Advertisement 5,000 Land & Building 90,000

Bad Debts 1,200 Rent 5,800

B) Define Accounting. State the objectives of accounting. 7

C) Write a note on Cash Book. 7

3. Attempt any two questions :

A) Write a note on Subsidiary Books. 7

B) Write a note on two methods of depreciation. 7

C) Journalise the following transactions in the Books of Rama and Sons. 7

Date Transactions Rs.

Sep.
1 Capital introduced into business 1,00,000

4 Purchased Machinery 40,000

4 Purchased goods on cash 5,000

5 Sold goods on credit to Harinarayan 7,500

7 Withdrew from bank 9,000

8 Purchased goods from Rajat 10,000

10 Cash taken by proprietor for personal use 10,000



4. Attempt any one question :

A) A firm purchased a machinery for Rs. 27,50,000 on 1st April, 2012. The firm
decides to provide depreciation @ 10% p.a. using straight line method. A
second machinery was purchased on 1st

 October, 2013 for Rs. 5,00,000. The
2nd machinery was sold for Rs. 3,50,000 on 31st December, 2014. Prepare
Machinery A/c for financial year 2012 – 13, 2013 – 14, 2014 – 15 and 2015 – 16
assuming the firm closes its books on 31st March every year. 14

B) Journalise the following transactions and post them to ledger accounts in the
books of Mr. Sikandar. 14

Date Transactions

June
1 Brought into business cash Rs. 9,000 as capital.

6 Deposited cash into Dena Bank Rs. 4,000.

12 Cash purchases of goods Rs. 3,000.

18 Paid sundry expenses Rs. 350.

23 Sold goods for cash Rs. 4,000.

29 Paid salary by cheque Rs. 1,200.

5. Attempt any one question :

A) The trial balance of Vijaya Enterprises shows the following balances on
31st March 2015. Prepare final accounts. 14

Particulars Debit Credit Particulars Debit Credit
Rs. Rs. Rs. Rs.

Opening Stock 22,600 Trading Expenses 900

Capital 1,50,000 Land & Building 70,000

Drawings 10,000 Rent 3,560

Furniture 30,000 Reserve for
Prepaid Insurance 885   Bad Debts 3,000

Debtors & Royalty 6,000
Creditors 35,000 40,625 Postage &
Purchases & Sales 28,500 60,000   Telegram 1,780

�������	
	�� -3- SLR-KOYANA – 3



Plant & Machinery 25,000 Carriage Outward 2,400

Bank Overdraft 24,000 Returns 1,000 4,500

Investment 34,000 Discount 500 2,000

Wages 7,000 Rent Received 1,500

Salaries 10,500 Commission
Received 4,000

1) Write off Bad debts Rs. 1,000

2) Closing stock is valued at cost Rs. 23,000 and market price Rs. 20,000

3) Provide depreciation 10% p.a. on Machinery

4) Prepaid Rent Rs. 500

5) Outstanding trading expenses are Rs. 600.

B) Explain the accounting concepts and conventions in detail. 14

_______________
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Seat
No.

B.B.A. – I (Semester – I) (New-CBCS) Examination, 2016
BUSINESS ORGANISATION AND SYSTEMS

Time : 21/2 Hours Max. Marks : 70

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the correct alternative : 7

1) _____________ is an important function of warehousing.

a) Buying b) Selling c) Grading d) Risk bearing

2) The nature of _____________ organisation is service oriented.

a) Sole trader b) Joint Stock Company

c) Co-operative society d) Partnership firm

3) Purchase of goods by the home country from another country and carry
out some process on it and sell it to another country is called ________

a) Import Trade b) Entrepot Trade

c) Home Trade d) Export Trade

4) If automobile company merge with a parts supplier would be an example
of a _____________

a) Horizontal Merger b) Concentric Merger

c) Vertical Merger d) Conglomerate Merger

5) Indian Railway is _____________

a) Departmental Undertaking b) Government Company

c) Joint Sector Undertaking d) Public Corporation

6) A trader having direct contact with customers is known as _____________

a) Wholesaler b) Manufacturer

c) Retailer d) None of these

7) _____________ industry is related with drawing of goods from the beneath
the earth.

a) Extractive b) Service c) Construction d) Quinary



B) Fill in the blanks : 7

1) Perishable goods are stored in _____________ warehouses.

2) In a partnership firm, every partner is the principal as well as the
_____________

3) The responsibility of a sole trader is _____________

4) Import and export trade is called _____________ trade.

5) Door to door service is offered by _____________ transport.

6) Dairy farming is _____________ industry.

7) Industry creates _____________ utility.

2. Write short note (any two) : 14

a) Industrial Revolution and it’s effects

b) Modes of transport

c) Various forms of Business Sectors.

3. Write short note (any two) : 14

a) Wholesale Trade

b) Functions of Warehouses

c) Features of Joint Stock Company.

4. What is Merger and Acquisition ? Explain the types and advantages of merger. 14

OR

What is Business ? Discuss in detail scope of business.

5. Define Bank. Explain different types and functions of Banks. 14

OR

Define sole proprietorship. Explain its merits and demerits.

_______________
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B.B.A. – I (Semester – I) Examination, 2016
BUSINESS ECONOMICS (MICRO) (CGPA) (Old)

Time : 2 Hours 30 Minutes Max. Marks : 70

1. A) Select the correct alternatives : 7

1) Micro economics is the study of
a) Individual unit b) Aggregates
c) Both of these d) None of these

2) Subject matter of economics is
a) Wants b) Efforts
c) Satisfaction d) All of these

3) Inductive method of analysis start from particular facts and makes
a) Generalisation b) Particular conclusion
c) Both of these d) None of these

4) A consumer is a person who buys goods and services for
a) Satisfaction of wants
b) For further production process
c) To sales
d) None of these

5) Consumer’s surplus is
a) Potential price minus actual price
b) Potential price plus actual price
c) Market price
d) Selling price

6) Law of demand does not apply for
a) Inferior goods b) Consumers goods
c) Durable goods d) None of these

7) Price elasticity of demand refers to the rate of responsiveness of quantity
demanded to a change in __________ of the product.
a) Advertisement
b) Price
c) Income
d) Price of substitute or complementary goods

Seat
No.
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B) State whether following statements are true or false : 7

1) Labour is perishable production factor.

2) Advertisement elasticity of demand is always positive.

3) Supply is not different from stock.

4) Depreciation is example of book cost.

5) More quantity demanded for same price or same quantity demanded at
higher price is called increase in demand.

6) Rent is reward for use of land.

7) Innovation  theory of profit, says profit is due to economic innovation.

2. Write any two : 14

a) Micro economics and macro economics.

b) Monopolistic competition.

c) Risk theory of profit.

3. Write any two : 14

a) Fixed cost and variable cost.

b) Kinked demand curve.

c) Demand function.

4. Explain law of diminishing marginal utility. 14

OR

Demand forecasting and methods of forecasting.

5. Liquidity preference theory of interest. 14

OR

Price elasticity of demand.

—————————



�������	
	��� -1- SLR-KOYANA – 39

P.T.O.
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Seat
No.

B.B.A. – I (Semester – I) (CGPA) Examination, 2016
BUSINESS ORGANISATION AND SYSTEMS (Old)

Time : 2½ Hours Max. Marks : 70

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Choose the correct alternative : 7

1) Business is ____________

a) Social Activity b) Commercial Activity
c) Economic Activity d) All of the above

2) A business organization with a distinct legal entity is called ____________
a) Non-Corporate Form b) Corporate Form

c) Private Sector d) Joint Sector

3) SEZ stands for ____________
a) Special Economic Zone b) Special Enterprise Zone

c) Special Expert Zone d) Starting Entrepreneur Zone

4) ____________ refers to purchase of goods from a business house in foreign
country.

a) Import b) Export c) Wholesale d) Retail

5) The term ____________ refers to conveyance of goods and passengers
form one place to another.
a) Banking b) Travel

c) Transport d) Warehousing

6) The maximum number of partner in a banking business is ____________

a) 20 b) 10 c) 25 d) 7

7) Manufacturing industries belongs to ____________ type of industries.
a) Primary b) Secondary

c) Tertiary d) None of these
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B) State the following statements true or false : 7

1) Sole trading concern is public organisation.

2) Public company can start its business after receiving certificate of
incorporation.

3) A social study is the detail study of a project in an attempt to find its
qualities, reliability and viability.

4) The trade which is carried on within the boundaries of country is called
as internal trade.

5) Super market is small scale retail business.

6) If Footwear company wants to merge with leather company is example of
vertical merger.

7) Registered trademark shown by image.

2. Write short notes. (Solve any 2) : 14

a) Auxiliaries to trade.

b) Legal aspects of merger and acquisitions.

c) Special economic zone.

3. Write short notes. (Solve any 2) : 14

a) Functions of wholesalers.

b) Privatisation.

c) Features of Partnership firm.

4. a) What is business ? Explain the nature and scope of business. 14

OR

b) Explain the various factors affecting the location of the business. 14

5. a) What is sole proprietorship ? Explain its advantages and disadvantages. 14

OR

b) Define merger and acquisitions. Explain its various types. 14

_____________________
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Seat
No.

B.B.A. – II (Semester – IV) (C.G.P.A.) (New) Examination, 2016
BUSINESS ECONOMICS – II (Macro)

Time : 2 2
1  Hours Max. Marks : 70

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Choose the correct alternative  : 7

1) A relationship between value of money and price levels is __________
a) Direct b) Negative c) Indirect d) Inverse

2) Which of the following is direct tax ?
a) Sales tax b) Income tax
c) Service tax d) Value Added tax

3) A depression phase of trade cycle is characters by __________
a) Highest level of unemployment b) Lowest level of unemployment
c) Lowest level of price d) All of the above

4) Which of the following is measure of quantitative credit control ?
a) Moral suasion b) Direct action c) Publicity d) Bank rate

5) Balance of Trade (BOT) comprises __________ transaction.
a) Goods b) Capital c) Services d) All of these

6) Deflation is responsible for __________ in value of money.
a) Fall b) Rise c) Neurtrality d) Stagnancy

7) In __________ budget. Government expenditure is more than income.
a) Balanced b) Deficit c) Surplus d) Zero

B) True or False : 7

1) Bank rate is decided by commercial bank.

2) Direct tax is regressive in  nature.

3) Central bank employee trade policy.

4) Credit control employees to achieve macro economics goal.

5) Cost push inflation is because of rise in wage rate.

6) Balance of payment is a part of balance of trade.

7) Money is a medium of exchange.



2. Write short answer for following (any two) : 14

a) Define macro economics. Explain its merits.

b) Types of budgets.

c) Reasons for rise in public expenditure.

3. Write short answer following (any two) : 14

a) Phases of trade cycles.

b) Features of international trade.

c) Primary functions of commercial bank.

4. Define direct tax. Explain its merits and demerits. 14

OR

Explain the process of credit creation. Write its limitations.

5. Discuss the causes of inflation and explain measures to control inflation. 14

OR

Define Balance of payments. Explain disequilibrium in balance of payments.

_____________________
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B.B.A. – II (Semester – IV) (New CGPA) Examination, 2016
ENTREPRENEURSHIP DEVELOPMENT

Time : 2 Hours 30 Minutes Max. Marks : 70

Instructions : 1) All questions are compulsory.

2) Figures to the right indicate full marks.

1. A) Choose the correct alternative : 7

1) The world ‘entrepreneur’ is derived from the French verb

a) Entreprendre b) Military expenditions

c) Catalyst of development d) Entrepreneurship

2) While entrepreneur refers to a person, entrepreneurship refers to

a) Development b) Action

c) Achievement d) None of these

3) A ________ has to perform responsibilities towards family, society and
work simultaneously.

a) Man b) Women c) Worker d) Owner

4) The reward for manager is

a) Wages b) Tax c) Salary d) Fund

5) __________ is programme designed to help a person for acquiring skills
and abilities.

a) DIC b) NIESBUD c) Salary d) Business idea

6) _________ may be defined as the process that motivates a person into
action and includes him to continue the course of action for the achievements
of goals.

a) Motivation b) Innovation c) Identification d) Development

7) Entrepreneur act as _________ or agent for economic development by
perc opportunities and putting them into action.

a) Scientist b) Doctor c) Engineer d) Catalyst

P.T.O.
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B) Fill in the blanks : 7

1) The economic reward for risk bearing is _________

2) While entrepreneur refers to a person, entrepreneurship refers to _________

3) A person who start new venture within an organization is called _________

4) The person to discover new method, new material and machines is called
an _________

5) _________ entrepreneur who undertake agricultural activities as raising
and marketing of crops.

6) _________ is established with a view to carry out entrepreneurship
development programme in each district.

7) __________ entrepreneur are not ready to make changes in their existing
production method even they suffer from losses.

2. Write short notes (any two) : 14

i) Obstacles for entrepreneurship development.

ii) Educational entrepreneur.

iii) Distinguish between Intraprenur and entrepreneur.

3. Write short notes (any two) : 14

i) Explain various characteristics of an entrepreneur.

ii) Distinguish between entrepreneur and manager.

iii) Social entrepreneur.

4. Define entrepreneur. Explain various functions of an entrepreneur. 14

OR
Explain entrepreneurship and discuss various factors affects the growth of
entrepreneurship.

5. Explain the role of an entrepreneur in economic development in detail. 14

OR

Define women entrepreneur. Explain the problems of women entrepreneur. Also
discuss remedies for problems.

_______________
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Seat
No.

B.B.A. – II (Semester – IV) (Old) Examination, 2016
EVENT MANAGEMENT

Time :  3 Hours Max. Marks : 80

           N.B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the correct alternative : 8

1) ____________ is one of the most common funding sources for staging
an event.

a) Advertising b) Sponsorship

c) Public Relation d) All of these

2) Preparing a __________ statement is part of the initial planning stage.

a) Profit and Loss Statement b) Funds flow statement

c) Funds flow statement d) Budget

3) ___________ refers to complete outline prepared before event.

a) Event proposal b) Mission

c) Vision d) None of these

4) Selection of event venue must take the needs of _____________

a) Event Manager b) Sponsor

c) Government d) All stakeholders

5) __________ refers to outlining the tasks to be performed, is required for
each role.

a) Job description b) Selection

c) Policy d) None of these

6) The ___________ is a list of an organization’s revenue, expenditure and
net profit (or net loss) for a specific period.

a) Profit and Loss Statement b) Break even point

c) Budget d) Balance Sheet
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7) ______________ controls are used for monitoring and control system.

a) Preventive b) Feedback

c) Both a) and b) d) None of these

8) _______________ is a control tool that ensures that the individual performing
the tasks has not forgotten a single detail.
a) Organization chart b) Checklist
c) Map and models d) None of these

B) State True or False : 8

1) Regional events are designed to increase the appeal of specific tourism
destination or region.

2) The theme of the event should be linked to the purpose.

3) Event products generally includes only tangible goods.

4) Establishing the features of the product is the first step in event marketing.

5) Core talent creates variation in every event.

6) Costing involves calculation of cost of  production.

7) Technical problems are professionals.

8) Briefing staff prior to shift is not essential.

2. Write short note on : 16

1) 5 C’s of event

2) Sponsorship.

3. Write short note on : 16

1) Elements of events

2) Marketing Mix of event.

4. Define event. State and explain the classification of event on the basis of size
and types of events. 16

OR

Explain the protocol for speakers, religious and cultural events and protocol for
sporting ceremonies.

5. Explain the process of event marketing. 16

OR

State and explain the various career opportunities in event management.
_____________________
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B.B.A. II (Semester – IV) (Old) Examination, 2016
BUSINESS ECONOMICS – II (Macro)

Time : 3 Hours Max. Marks : 80

N.B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. Objectives types question. (16)

A) Choose the correct alternatives. 8

1) There are _________ phases of business cycles.

a) Three b) Two c) Four d) Five

2) _________ is a direct tax.

a) Sale tax b) Production tax

c) Wealth tax d) VAT

3) __________ tax is a progressive in nature.

a) Income b) Sales c) Excise d) Value added

4) A depression phase of trade cycle is characterised by

a) Highest level of unemployment

b) Lowest level of price

c) Lowest level of wage rate

d) All of the above

5) ‘The purchasing power of money’ this books is associated with

a) J.S. Mill b) Prof. Pigou c) Prof. Knight d) Keynes

Seat
No.
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6) A relationship between value of money and price level is

a) Inverse b) Direct c) Both ‘a’ and ‘b’ d) None of these

7) During inflation phases price level

a) Rises b) Falls c) Constant d) Same

8) _______ budget was one which total expenditure was more than total
revenue.

a) Balanced b) Surplus c) Zero d) Deficit

B) State whether the following statements are true or false. 8

1) Credit creation is a function of a Commercial Bank.

2) Sales tax is direct tax.

3) Macro economics study of individual unit.

4) Money is what money does.

5) VAT is indirect tax.

6) National income is estimated for one year.

7) A depreciation value is not included Net National Product.

8) Public borrowing is a component of budget policy.

2. Write short notes. 16

a) Explain the phases of business cycle.

b) What are the objectives of fiscal policy ?

3. Write short notes. 16

a) Explain the causes of growth in public expenditure.

b) Define Money. Explain its functions.
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4. Define Inflation. What are the major causes of Inflation ? Explain effects of the
Inflation. 16

OR

Characteristics of imports trade and export trade of Indian Economy.

5. Explain the primary functions of commercial banks. What other services are
provided by them to their customers ?

OR

Define Macro Economics. Explain its merits and demerits. 16

__________________
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Seat
No.

B.B.A. – II (Semester – IV) (Old) Examination, 2016
ORGANISATIONAL BEHAVIOR

Time : 3 Hours Max. Marks : 80

Instructions : All questions are compulsory.
Figures to the right indicate full marks.

1. A) Choose the correct alternative : 8

1) ___________ is concerned with the understanding, prediction and control
of human behavior in organisation.

a) Organisation behavior b) Culture

c) Personality d) None

2) Values, Perception, Learning, Attitude are the ________ factors affecting
OB.

a) Organisational b) Psychological

c) Personal d) Environmental

3) ___________ is favourable or unfavourable opinion towards objects or
events.

a) Values b) Learning

c) Attitude d) Perception

4) ___________ is the degree to which employees immerse themselves in
their jobs.

a) Job involvement b) Job satisfaction

c) Organisational Commitment d) Job association

5) ___________ teams are made up of members of various departments.

a) Self managed b) Cross functional

c) Virtual d) Lead

6) ___________ groups are composed of individuals who are united by their
interest in common issues.

a) Friendship b) Interest

c) Reference d) Task
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7) ___________ is generally accepted beliefs, values, behavioural norms,
morals and ways of doing business that are unique to each organisation.
a) Group behavior b) Organisation behavior
c) Organisational culture d) Work teams

8) ___________ is a stage of group development, where members get to
know each other and seek to establish ground rules.
a) Forming b) Storming c) Norming d) Performing

B) Fill in the blanks : 8
1) Age, gender, education are __________ factors affecting individual behavior.
2) ___________ is an attitude about employee’s loyalty to their organization.
3) ___________ means drawing a general impression about an individual

based on single characteristics.
4) A group formed by an organization is called as __________ group.
5) _________ team members are connected via web links for communication.
6) __________ is means giving meaning to the environment surrounding us.
7) ___________ theory deals with attitude change caused by inconsistency.
8) __________ is a group whose members have complementary skills and

who have mutual accountability.

2. Write short notes : 16

1) Cognitive Dissonance Theory

2) Cultural Artifacts.

3. Write short notes : 16

1) Formal Groups

2) Group cohesiveness.

4. Explain the various factors affecting Individual Behavior. 16

OR

Define Team. Explain how they differ from group and also explain various types
of teams. 16

5. Explain the factors affecting perception. 16

OR

What is Organisational Culture ? Explain how to culture creation and changing
organisational culture. 16

_____________________
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Seat
No.

B.B.A. – III (Semester – V) (New CGPA) Examination, 2016
INTERNATIONAL BUSINESS

Time : 21/2 Hours Max. Marks : 70

1. A)  Choose the correct alternative : 7

1) ___________ refers to an investment in securities without participation in
the management or operations of a firm in foreign countries.
a) International Portfolio Investment
b) International Direct Investment
c) Indirect Exporting
d) None of these

2) ___________ gives the evidence that the goods are made in a particular
country.
a) Bill of Lading b) Consular Invoice
c) Certificate of origin d) Dock receipt

3) In the Heckscher-Ohlin model of trade, International trade is based mostly
on a difference in __________
a) Tastes b) Economies of scale
c) Factor endowments d) None of these

4) Forwarding agent works on behalf of ___________
a) Importer b) Exporter
c) Both a) and b) d) None of these

5) Fixed Exchanged Rate is also known as ___________
a) Pegged Exchange Rate b) Floating Exchange Rate
c) Managed Exchange Rate d) Flexible Exchange Rate

6) SEIS stands for ___________
a) Service Exchange Investment Scheme
b) Social Exchange from India Service
c) Service Entry from International Scheme
d) Service Exports from India Scheme

7) Contract Manufacturing is also called as ___________
a) Export b) Outsourcing

c) Licensing d) Franchising
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B)  True or False : 4

1) India is founder member of the EU.

2) Ident House Act as a link between importer and exporter.

3) EPCG stands for Export Promotion Capital Goods Scheme.

4) IMF stands for International Monetary Foundation

C)  Fill in the blanks : 3

1) WTO stands for __________

2) Tariffs refers to __________ imposed on imports.

3) Recent approach of __________ project is B-O-T.

2. Write short notes (any two) : 14

a) Problems of International Business.

b) Protection Trade Policy : Argument for and against.

c) Exporting.

3. Write short notes (any 2) : 14

a) WTO

b) IMF

c) Export Procedure.

4. Define MNC's and explain features and importance of MNC's in International

Business. 14

OR

Explain in detail various tariff and non-tariff barriers.

5. Discuss theory of comparative cost advantage. What are it's assumptions

and implications ? 14

OR

What is BOT and BOP ? Give the difference between the BOT and BOP.

_____________________
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Seat
No.

B.B.A. – III (Semester – V) (Old) Examination, 2016

INTERNATIONAL BUSINESS

Time :  3 Hours Max. Marks : 80

N.B. : All questions are compulsory.

1. A) Multiple choice questions. 8

1) The head office of BRICS is at ___________

a) Brazil b) South Africa c) India d) Shanghai

2) At present these are only ___________ industries for which licensing is
compulsory.

a) 18 b) 6 c) 10 d) 9

3) FERA adopted in ___________

a) 1973 b) 1974 c) 1975 d) 1976

4) The New Industrial Policy was introduced in ___________

a) 1995 b) 1991 c) 1999 d) 1951

5) ___________ refers to relaxation of previous government restrictions.

a) Privatisation b) Globalisation

c) Disinvestment d) Liberalisation

6) Privatisation means ___________

a) Importance to private sector

b) Co-existence of private and public sector

c) Importance to public sector

d) None of the above

7) IMF started in the year ___________

a) 1949 b) 1947 c) 1941 d) 1952

8) The I.B.R.D. is known as ___________

a) Regional Bank b) State Bank

c) World Bank d) None of these
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B) State whether the following statements are true or false : 8

1) SAARC was propounded by Zia-ur-Rahman.

2) Franchising is a form of licensing.

3) FDI means Foreign Domestic Investment.

4) India’s Foreign Capital Policy is liberalized after 1991.

5) Comparative cost advantage theory was propounded by David Ricardo.

6) Balance of payment means export and import of visible good only.

7) SDRs means paper gold.

8) The World Bank provided long-term loans.

2. Write short notes : 16

a) Explain the SAARC.

b) Explain the comparative cost advantage theory.

3. Write short notes : 16

a) Explain the objectives and functions of W.T.O.

b) Causes of disequilibrium in balance of payment.

4. What is International Business ? Explain the advantage and disadvantage of
International Business. 16

OR

Explain the reasons of FDI and discuss the FDI policy of India.

5. Define Multinational Corporations. Explain the merits and demerits of Multinational
Corporations. 16

OR

What are the objectives functions and role of International Monetary Fund (IMF) ?

_____________________
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SLR-KOYANA – 39

Seat
No.

B.B.A. – III (Semester – V) (Old) Examination, 2016
HUMAN RESOURCE MANAGEMENT – I

Time : 3 Hours Max. Marks : 80

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Choose the correct alternative : 8

1) ____________ is a process of studying and collecting information related
to the operations and responsibilities of specific job.
a) HRM b) Job Analysis c) Job Design d) Job evaluation

2) ____________ is the process by which organisation moves from its current
manpower position to the desired one.
a) Development b) Training
c) Human Resource Planning d) Selection

3) ____________ is a comparative process of jobs by using common criteria.
a) Job evaluation b) Job specification
c) Job description d) None

4)  ____________ is the act of increasing knowledge and skills of an employee
for doing a job.
a) Selection b) Training c) Engineering d) Education

5) ____________ is the process of searching prospective candidate for job.
a) HR Planning b) Selection c) Training d) Recruitment

6) ____________ refers to movement of employee from one job to another.
a) Job enrichment b) Job rotation
c) Job enlargement d) Job design

7) Case study, role play, simulation are the techniques of ____________
a) Recruitment b) Remuneration
c) Business games d) Appraisal

8) HRIS stands for ____________
a) Human Resource Information System
b) Human Recording Information System
c) Human Resource Interchange System
d) Human Recording Interchange System
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B) Fill in the blanks : 8

1) ____________ is a process of deciding contents of job.

2) ____________ is the process of choosing the right person from the pool
of qualified candidates.

3) Walk in, Body shopping, Head hunting, are _______ sources of recruitment.

4) ____________ is a statement of required employee’s skills, knowledge,
qualification and talent to a particular job.

5) ____________ level human resource planning covers the manpower needs
of a particular department in organisation.

6) ____________ interviews are undertaken to check candidate’s behaviour
under stress.

7) Procurement, Development, Compensation, etc. are the ________ functions
of Human Resource Management.

8) ________ is a process of receiving and welcoming employee when he
joins company.

2. Write short notes : 16

1) Aspects of job analysis.

2) Business games.

3. Write short notes : 16

1) Need for training.

2) Role of HR Manager.

4. Explain the various sources of recruitment. 16
OR

Explain the various training methods. 16

5. What is HRM ? Explain the various functions of HRM. 16
OR

Explain the process of HRP in detail. 16

_____________________
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Seat
No.

B.B.A. – III (Semester – VI) (New) Examination, 2016
MARKETING MANAGEMENT – II

Time : 3 Hours Total Marks : 80

    Instructions : All questions are compulsory.
Figures to right indicate full marks.

1. A) Choose the correct alternative : 8

1) ____________ is also known as product assortment.
a) Product Line b) Product Mix c) Product Level d) Product Life

2) The environment in which services are delivered is known as
____________
a) Physical Evidence b) Publicity
c) Packaging d) Brand

3) ____________ is a paid mass communication.
a) Sales promotion b) Personal Selling
c) Publicity d) Advertisement

4) ____________ based price considers customer perception about product’s
price.
a) Cost b) Competition c) Buyer d) Demand

5) ____________ strategy deals with launching product with high promotion
and high price in market.
a) Slow Penetration b) Rapid Skimming
c) Slow skimming d) Rapid penetration

6) ____________ is referred to discontinuing the unprofitable products from
product line.
a) Line Modernisation b) Line Featuring
c) Line Stretching d) Line Pruning

7) Logistics Management includes ____________
a) Order processing b) Inventory management
c) Warehousing d) All of the above

8) ____________ in this marketing channel, there is no intermediary level.
a) Direct marketing b) Personal selling
c) Two level d) Three level



B) Fill in the blanks : 8

1) _____________ is the bundle of satisfaction offered to customer.

2) ____________ includes general activities in designing the containers /
wrapper for product.

3) ____________ is gives identification to the product in market.

4) ____________ is also known as Marketing Communication.

5) Modern marketing is ____________ focused.

6) ____________ level of product results in customer delight by offering
unexpected benefits.

7) ____________ is the last stage in Product life cycle.

8) ____________ is the monetary value of product paid by customer in
exchange of it.

2. Write short notes : 16

1) Market Logistics

2) Types of Service Personnel.

3. Write short notes : 16

1) Introduction Stage of PLC.

2) Products Mix Decisions.

4. Explain the various factors affecting Pricing decisions. 16

OR

Explain the various elements of promotion mix in detail. 16

5. What is Physical Evidence ? Explain the elements of Physical Environment. 16

OR

Explain the various stages of product life cycle with its strategies. 16

_____________________
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SLR-KOYANA – 45

Seat
No.

B.B.A. – III (Semester – VI) (New) Examination, 2016
PRODUCTION MANAGEMENT – II

Time : 3 Hours Max. Marks : 80

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the correct alternatives : 8

1) VED analysis is one of the effective techniques of _________ management.
a) Inventory b) Financial
c) Human Resource d) None of these

2) ISO 9000 certification is a must for ____________ business.
a) Local b) Regional c) National d) International

3) Production Planning and Control is the organisation and planning of the
____________ process.
a) Directing b) Accounting
c) Manufacturing d) None of these

4) ____________ refers to the sum of the attributes or properties that describes
a product.
a) Features b) Quality c) Weight d) Process

5) ________ involves the movement of materials from one place to the another
for the purpose of processing.
a) Material storing b) Material stocking
c) Material handling d) Material processing

6) Receiving and ____________ are the key considerations in the material
management.
a) Storing b) Developing c) Marketing d) Planning

7) ____________ maintenance occurs when there is work stoppage of machine
breakdown.
a) Corrective b) Productive c) Predictive d) None of these

8) The term inventory includes ____________ items.
a) Raw material b) Semi finished
c) Finished d) All of these
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B) State the following statements true or false : 8

1) Master production schedule is an example of operation management.

2) Storage of materials is an important component of Quality Management.

3) To ensure supply of quality material is the objective of purchasing
management.

4) Receiving and inspection operation relates to PPC.

5) ISO is the acronym for Indian Organisation for Standardisation.

6) Storage refers to physical act of storing or housing particular material.

7) Total customer satisfaction is the objective of TQM.

8) Just in Time system was developed by Maruti Suzuki India Ltd. in India.

2. Write short notes : 16

a) Importance of purchasing management.

b) TQM.

3. Write short notes : 16

a) Types of stores layout.

b) Importance of maintenance management.

4. a) Discuss the different techniques of inventory management. 16

OR

b) Define PPC. Explain its functions. 16

5. a) Define maintenance management. Explain its classification. 16

OR

b) Define material handling. Explain different type of material handling equipment. 16

_____________________
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Seat
No.

B.B.A. (Semester – VI) (Old) Examination, 2016
BUSINESS LAW

Time : 3 Hours Max. Marks : 80

            N.B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Choose the correct alternative : 8

1) Generally an agreement without consideration is ___________

a) valid b) Void

c) Voidable d) Ill-legal

2) ___________ is the first meeting of shareholders of a Public Company.

a) Statutory meeting

b) Annual general meeting

c) Extra ordinary general meeting

d) All of the above

3) The Consumer Protection Act ___________

a) 1987 b) 1986

c) 1985 d) 1984

4) Consideration must be ___________

a) Real b) illusory

c) Adequate d) All of the above

5) In a partnership, there must be an agreement to share the ___________
of a business.

a) Loss b) Profit

c) Gain d) All of the above

6) Agreement in Restraint of Trade is ___________

a) Void b) Valid

c) Legal d) All of the above



7) In a Private Company at least ___________ members required.

a) 7 b) 2 c) 5 d) 8

8) Jurisdiction of District Consumer Forum is ___________

a) Rs. 1 to 1 lac b) Rs. 1 to 20 lacs

c) Over 20 lacs d) Rs. 1 to 5 lacs

B) State whether the following statements are true or false : 8

1) Company has separate legal entity.

2) A minor is competent to contract.

3) A partner has no right to inspect the accounts.

4) Jurisdiction of State Commission is above 1 crore.

5) A complaint means written allegation.

6) An object of an agreement must be unlawful.

7) For valid partnership firm maximum 25 members are required.

8) A person who purchase goods for consideration of money is called
consumer.

2. Write short answers : 16

1) Free consent

2) Types of partnership.

3. Write short answers : 16

1) Memorandum of association

2) Competent parties for contract.

4. Explain the various modes of discharge of contracts. 16

OR

Define partnership and state rights of partners.

5. Define “consumer” and state provisions relating to consumers disputes redressal
machinery. 16

OR

Explain the remedies of breach of contract.

_____________________
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P.T.O.

SLR-KOYANA – 49

Seat
No.

B.B.A. – III (Semester – VI) (Old) Examination, 2016
HUMAN RESOURCE MANAGEMENT – II

Time : 3 Hours Max. Marks : 80

Instructions : 1) All questions are compulsory.
2) Figures to right indicate full marks.

1. A) Choose the correct alternative : 8

1) A general state of physical, mental and emotional well being is _________
a) Health b) Safety
c) Separation d) Layoff

2) ____________ type of separation of employee is also called as “Golden
Handshake”.
a) Retrenchment b) Discharge
c) Quit d) VRS

3) ______ compensation is directly related to performance accomplishments.
a) Fixed b) Variable c) Mixed d) None

4) ____________ eliminates the work hazards at work place.
a) Contests b) Health
c) Safety Engineering d) Education

5) In an incentive payment plan, workers pay is determined by ___________
a) Management b) Performance
c) Profit d) Seniority

6)  ____________ method of performance appraisal, appraiser ranks employee
by comparing one employee with all other employee in group.
a) Paired comparison b) Simple ranking
c) Critical incident d) Graphical rating

7) The _________ Act of 1948, lays emphasis on employee health and safety.
a) Industrial b) Compensation
c) Disputes d) Factory

8) ____________ is one of the factor affecting wage and salary levels.
a) Separation b) Cost of living
c) Transfer d) Old age
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B) Fill in the blanks : 8

1) _______ is a temporary separation of employee at the instance of employer.

2) ___________ refers to the termination of services of employee because of
replacement of labour by machine.

3) ___________ refers to various extra benefits provided to employees in
addition to compensation.

4) ___________ promotion results in greater responsibility, authority and status
without any increase in salary.

5) ___________ is anything or extra financial motivation that attracts a worker
and stimulates him to work.

6) ___________ is aimed at taking confidential feedback from employees that
are terminating from their employment.

7) ___________ method of performance appraisal was advanced by Peter
Drucker way back in 1954.

8) The layoff compensation is ___________ % of total wages.

2. Write short notes : 16

1) Promotion.

2) Old age and retirement benefits.

3. Write short notes : 16

1) Components of remuneration.

2) Employee security benefits.

4. Explain the various factors affecting wage and salary levels. 16

OR

What are the factors influencing employee benefits and services ? 16

5. Define performance appraisal. Explain the various methods of it. 16

OR

What is employee separation ? Explain various way of it. 16

_____________________
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