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Seat
No.

B.B.A. – I (Semester – II) Examination, 2014

BUSINESS ENVIRONMENT (New)

Day and Date : Saturday, 8-11-2014 Max. Marks : 80
Time: 11.00 a.m. to 2.00 p.m.

Instructions : 1) All questions are compulsory.

2) Figures to the right indicate full marks.

1.A) Choose the correct alternatives : 8

1) Technology reaches people through _______________

a) Religion b) Family c) Legislature d) Business

2) Size, age, structure are factors of _______________environment.

a) Legal b) Cultural

c) Economical d) Demographic

3) Business environment is _______________ in nature

a) Dynamic b) Static c) Neutral d) Negative

4) In a _______________economy there is a co-existence of private and public
sector.

a) Capitalist b) Mixed c) Socialist d) Communist

5) _______________one of the responsibility of business towards government.

a) Divident payment b) Tax payment

c) Fair wages d) Environment protection

6) _______________ is the factor of political environment.

a) Economic system b) Innovation

c) Legislature d) Share holder

7) Right of equality is _______________ right.

a) Fundamental b) Cultural

c) Social d) Individual
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8) _______________ means to bring the most enterprises under the
ownership, control and management of the private sector.

a) Liberalisation b) Globalisation

c) Privatisation d) Nationalisation

B) State the following statements true or false : 8

1) Profit is the prime object of private enterprises.

2) Indian economy is capitalist of economy.

3) To pay fair wages to employee is the prime responsibility of business.

4) Free trade policy is necessary for globalisation.

5) Political and legal environment is also called regulatory environment.

6) Technology decreases productivity.

7) Liberalization means restrict industrial, trade and commerce to doing the
business.

8) Religion is the factor of cultural environment.

2. Write short notes (any 2) : 16

a) Impact of technology on society

b) Importance of business environment

c) Different political institution.

3. Write short notes (any 2) : 16

a) Describe the merits of business environment

b) Factors of economic environment

c) Constitution of India.

4. a) What is business environment ? Explain the micro and macro factors of
environment. 16

OR

b) Define economic environment . Explain New Economic Policy 1991. 16

5. a) Define social environment  and it’s impact on business. 16

OR
b) Describe demographic environment . Explain the importance of demographic

environment . 16

––––––––––––––––––––
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Seat
No.

B.B.A. – I (Semester – II) (New) Examination, 2014
MANAGEMENT OF BUSINESS SERVICES

Day and Date : Saturday, 15-11-2014 Max. Marks : 80
Time : 11.00 a.m. to 2.00 p.m.

           N.B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1.  A)  Select the correct alternative : 8

1) ____________ is a type of hotel also called as apartment type of hotel.

a) Motel b) Residential Hotel

c) Resort d) Commercial Hotel

2) Transportation and Telecommunication are the examples of ______ services.

a) Simultaneous b) Perishable c) Intangible d) Heterogenous

3) Insurance operations in India are controlled by ________

a) TRAI b) RBI c) LIC d) IRDA

4) _____________ strategy of pricing deals with setting lower prices while
introducing services in market.

a) Penetration b) Differential c) Relationship d) Skimming

5) __________ products are also called as generic products.

a) Expected b) Core c) Potential d) Augmented

6) __________ is a paid form of non-personal presentation of products by an
identified sponsor.

a) Personal selling b) Sales Promotion

c) Advertising d) Publicity

7) Nationalisation of Banks was undertaken in India in ______________

a) 1964 and 1980 b) 1991 and 1997

c) 1935 and 1956 d) 1972 and 1985

8) _________________ is the element of marketing mix which helps to
tangibalise  services.

a) Process b) People

c) Physical evidence d) Product
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B) Fill in the blanks : 8

1) Supply of water, electricity are the examples of ________ services.

2) The additional ‘P’ named ‘___________’ of marketing mix added because
services are produced and consumed simultaneously.

3) Offers, discounts, vouchers are the tools of ____________

4) ________ pricing strategy deals with different prices for different groups
of customer for same services.

5) Telephone, fax, e-mail etc. are the example of _________ services.

6) _________________are the activities/benefits offered to consumers to
satisfy their needs.

7) ___________ is the only ‘P’ of marketing mix which generates revenue
for organisation.

8) ____________ is the non-personal, non-paid form of communication.

2. Write short notes : 16

1) Classification of services

2) Computerisation of banks.

3. Write short notes : 16

1) Physical evidence

2) Types of Insurance services.

4. Explain the management of Hotel Services. 16

OR

Define services. Explain the reasons for growth and development of service
sector in India. 16

5. What is place mix ? Explain the various factors considered in selecting service
location. 16

OR

Explain the management of telecommunication services. 16

_____________________
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Seat
No.

B.B.A. – I (Semester – II) Examination, 2014
BUSINESS ENVIRONMENT (Old)

Day and Date : Saturday, 8-11-2014 Max. Marks : 80
Time :  11.00 a.m. to 2.00 p.m.

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Choose correct alternative from given alternatives : 8

1) A transfer of ownership of asset of public enterprise to private enterprise
is known as
A) Privatisation B) Liberalisation C) Globalisation D) Nationalisation

2) Which of the following institution plays an active role for globalisation ?
A) World Trade Organisation B) Life Insurance Corporation
C) State Bank of India D) Financial Corporation of India

3) Religion, customs, traditions are the factors of ______________
environment.
A) Natural B) Technological C) Economic D) Social

4) Business Environment is ______________ in nature.
A) Static B) Neutral C) Negative D) Dynamic

5) A free export and import trade between different countries in the world is
______________
A) Privatisation B) Nationalisation
C) Globalisation D) Industrialisation

6) Technology reaches towards people through.
A) Religion B) Caste C) Business D) Family

7) ______________ is the factor of social environment.
A) Legislation B) Religion C) Technology D) All

8) Which of the following institution is responsible for the settle of legal disputes ?
A) Constitution B) Executive
C) Legislation D) Judiciary



B) State True or False : 8

1) Dilution of government stake in public sector unit is refered as
disinvestment.

2) Population is the component of legal environment.

3) Disinvestment, Dereservation, MOV are the factors of privatisation policy.

4) In mixed economy consumer enjoys maximum freedom.

5) Mission and objective is a factor of external environment.

6) Language is the factor of economic environment.

7) A dividend payment is the responsibility of business towards shareholders.

8) Research and development is responsible for the advance technology.

2. Write short notes : 16

A) Political Institutions of Democracy.

B) Features of Technology.

3. Write short answers : 16

A) Why should government regulate business ?

B) Social Responsibility of Business.

4. State the objectives of liberalisation. Describe the features of liberalisation policy. 16

OR

What is government ? Discuss the responsibility of government towards business. 16

5. Define economic environment. Explain the factors of economic environment. 16

OR

Define technology. Discuss the impact of technology on business and society. 16

_____________________
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Seat
No.

B.B.A. – II (Semester – III) Examination, 2014
FOUNDATION OF HUMAN SKILLS (New)

Day and Date : Wednesday, 12-11-2014 Max. Marks : 80
Time : 3.00 p.m. to 6.00 p.m.

         N. B. : 1) All the questions are compulsory.
2) Figures at right indicates full marks.

1. A) Multiple choice questions : 8

1) ___________ setting can be used to overcome weakness.

a) Mind b) Time c) Goal d) Place

2) Each job needs all abilities and skills but in ___________ proportions.

a) Same b) Permanent c) Different d) Temporary

3) For effective reading ________ training is also necessary with eye training.

a) Ear b) Mind c) Brain d) Speed

4) Body language is __________ communication.

a) Telephonic b) Verbal c) Non-verbal d) None of these

5) Stress is a ___________ disease.

a) Visible b) Tangible c) Invisible d) Intangible

6) ____________ is the art of lending your ears to others.

a) Reading b) Writing c) Listening d) Learning

7) In SMART goal ‘m’ stands for ___________

a) Management b) Market

c) Measurable d) Multiple

8) __________ is an element of body language.

a) Words b) Appearance

c) Beliefs d) None of these
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B) True or False : 8

1) Mental ability refers to physical ability.

2) Dreams require more hard work than goals.

3) Values are terminal and instrumental.

4) Body language speaks more than verbal communication.

5) Attitude refers to feelings and believes of individual or group of people.

6) Neighbourhood affects attitude.

7) You can listen if you are busy in thinking something else.

8) Goals should not be measurable.

2. Write short notes : 16

1) SWOT Analysis

2) Define reading. Explain guidelines for effective reading.

3. Write short notes on : 16

1) Values

2) Explain basic abilities of human.

4. Define attitude. Explain obstacles in positive attitude and explain how to develop
positive attitude. 16

OR

What do you mean by body language ? Explain way of improving body language.

5. Define stress. Discuss sources of stress and remedies of managing stress. 16

OR

What is goal setting ? Explain importance of goal setting.

_____________________
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Seat
No.

B.B.A. – II (Semester – III) Examination, 2014
IT FOR MANAGEMENT (New)

Day and Date : Monday, 17-11-2014 Max. Marks : 80
Time :  3.00 p.m. to 6.00 p.m.

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the correct alternatives : 8

1) ______________ is a set of instructions and programs which execute
specific tasks.

a) Hardware b) Software

c) Communication d) Data

2) Very limited network covered by __________ network.

a) LAN b) CAN

c) WAN d) MAN

3) MIS is an integrated system of _________ and machine for providing the
information.

a) Cable b) Man

c) DSS d) TPS

4) CAM stands for __________

a) Computer Aided Material b) Computer Aided Manufacturing

c) Computer Aided Machine d) Computer Aided Maintenance

5) ESS works at ________ level of information system of an organisation.

a) Lower b) Top

c) Middle d) Operational

6) Slow speed response is disadvantage of ____________ topology.

a) Star b) BUS

c) Both d) None of these
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7) _________ is a output device.

a) Printer b) Keyboard

c) Bar code d) Mouse

8) _______ term is not related to the sales and marketing information system.

a) Order tracking b) Machine control

c) Order processing d) Sales management

B) State the following statement true or false : 8

1) Topology is the structure or input formed between computer.

2) Very large geographical area is covered by LAN.

3) MIS is producing structured report on a regular and recurring basis.

4) Microwave, radio and satellite communication channels are also called
bounded medium.

5) Order tracking, processing works at transaction processing system.

6) Insurance is generally understood as a place where the tourism services
are offered.

7) DSS are interactive computer based facilities that assist decision making.

8) The internet is a network or computers linking many different types of
computers all over the world.

2. Write short notes : 16

a) Satellite communication channels

b) Input and output devices.

3. Write short notes : 16

a) Various uses of the internet.

b) BUS and Ring topology.

4. a) Define MIS. Explain major types of information system in organisation. 16

OR

b) Explain IT applications for Banking Industry. 16

5. a) Explain information system for human resource management. 16

OR

b) Explain IT applications for insurance industry.
_____________________
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Seat
No.

B.B.A. – II (Semester – III) Examination, 2014

BUSINESS STATISTICS (Old)

Day and Date : Friday, 7-11-2014 Max. Marks : 80
Time : 3.00 p.m. to 6.00 p.m.

           N.B. : 1) All questions carry equal marks.

2) All questions are compulsory.

3) Use of calculator is allowed.

1.A) Choose the correct alternative : 10

1) There are _______________ lines of regression.

a) one b) two c) three d) four

2) If X and Y are perfect positively correlated then r = _______________

a) 0 b) –1 c) 1 d) 0.1

3) Class interval of the class 15 – 19 is _______________

a) 4 b) 5 c) 17 d) 19

4) When the population under study is heterogenous type then _______________
sampling method is called

a) Simple random sampling b) Stratified sampling

c) Subjective sampling d) None of these

5) From Ogive curve we can locate _______________

a) Mean b) Median c) Mode d) None of these

6) Correlation coefficient lies between _______________

a) 0 to 1 b) – 1 to 1 c) – 1 to 0 d) 0 to x

7) Range = _______________

a) L + S b) L – S c) SL
SL

−
+

d) None of these
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8) The mean of 85, 70, 10, 75, 500, 8, 42, 250, 40, 36 is ____________

a) 111.6 b) 130 c) 100 d) None of these

9) The class limit of 20 – 24 are ____________

a) 20 to 24 b) 24 c) 4 d) 5

10) Which of the following is unitless measure of dispersion ?

a) Range b) Standard deviation

c) Coefficient of range d) None of these

B) Fill in the blanks : 6

1) BSE stands for ____________

2) The S.D. of 6, 6, 6, 6, 6, 6 is  ____________

3) Coefficient of range = ____________

4) Regression line of X on Y is ____________

5) Class width of class 20-24 is ___________

6) Mode of 13, 10, 12, 13, 12, 11, 13, 9, 17, 10, 16, 10 is ____________

2. A)  i)  Find mode of distribution whose mean is 33.12 and median is 32.52.

ii) The average marks of 100 student is 72. The average marks of 70 boys is
75. Find out average marks of girls.

B) What do you mean by measures of dispersion ? Explain absolute and relative
measures of dispersion. (8+8)

3. A) Write short note on Histogram.

B) Following are marks obtained by 24 students in test.

39 54 33 45 26 31 12  33

25 48 59 34 23 46  44 37

17 35 21 43 57 36 32 36

Prepare frequency table with classes 10 – 20, 20 – 30, 30 – 40. Find out
Arithmetic mean from frequency table. (8+8)
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4. A) Define :

i) Mid point ii) Mean

iii) Median iv) Mode.

B)  i)  If coefficient of variation of a series is 60 and S.D. is 20, what is Arithmetic

    Mean )X(  ?

ii) Calculate Median for following distribution of C.I. and frequency.

C.I.: 10  – 20 20 – 30 30 – 40 40 – 50 50 – 60

f    :     18    23     30     15    14 (8+8)

OR

4. Calculate Karl Pearson’s coefficient of correlation between X and Y.

x : 15 14 13 15 12

y : 22 23 24 23 22 16

5. Define Index number.

State problems of Index Number.

Find out Fisher’s Index Number for the following data :

Commodity Base Year Current Year

     Quantity      Price     Quantity   Price

X 15 2 16      3

Y 10 1 12      5

Z 5 7 12      2 16

OR

5. 10 x + 3y – 62 = 0 and 6x + 5y – 50 = 0 are the lines of regression.

        Find out :

i) Means of X and Y ii) Correlation coefficient

iii) If Y = 10, then X = ?

––––––––––––––––––
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Seat
No.

B.B.A. – II (Sem. – III) (Old) Examination, 2014
FOUNDATION OF HUMAN SKILLS

Day and Date : Wednesday, 12-11-2014 Max. Marks : 80
Time : 3.00 p.m. to 6.00 p.m.

          N. B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Fill in the blanks : 8

1) A __________ is an ability to do something which is learnt through practice.

2) __________ is the art of lending your ears to others.

3) __________ is the physical ability.

4) In the second and third year of life, a child begins to assert __________

5) __________ is called invisible disease.

6) __________ is also called as diagnostic skills.

7) In __________ stage the individual continue to be a productive contribution
to the organisation.

8) The __________ group includes schoolmates, friends and peers.

B) State whether true or false : 8

1) Mid career stage consist of maintenance stage.

2) Stroking is important aspect of transaction analysis.

3) Introverts are not reserved.

4) Organisation work does not create stress.

5) Role models does not have importance in learning.

6) Self discovery is important in every persons life.

7) Verbal comprehension means understanding meaning of the words.

8) Human skills are the abilities to work with other people both individually
and in groups.
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2. Write short notes : 16

A) Sensory ability.

B) Learning techniques.

3. Write short notes : 16

A) Career Anchors.

B) Eriksons eight life stages.

4. Define skills. Explain reading and listening skills. 16

OR

Define interpersonal skills. Explain methods of interpersonal skills.

5. Define stress. Explain sources of stress and how to manage stress. 16

OR

Define personality. Explain determinants of personality and Jung’s personality

theory. 16

_____________________
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Seat
No.

B.B.A.– II (Semester – III) Examination, 2014
MANAGEMENT OF SME (Old)

Day and Date : Friday, 14-11-2014 Max. Marks : 80
Time :  3.00 p.m. to 6.00 p.m.

            N.B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the correct alternative : 8

1) The first step in setting a small business is to find  out ____________
a) Business Idea b) DIC
c) Bank d) Business Design

2) The main objective of preparing project report is ____________
a) To appraise a project and land
b) To anticipate future problems and solve them
c) To asses the cost and source of finance
d) All of the above

3) The analysis of the adequacy of the plant and equipment of the proposed
is called ____________
a) Market Feasibility b) Economic Feasibility
c) Technical Feasibility d) Financial Feasibility

4) All the services and support required by small scale industries are provided
by under one root by ____________
a) SICOM b) MIDC c) DIC d) IDBI

5) Projects dealing with power generation come under the category of
____________
a) Techno-Economic Project b) Sectoral Project
c) Quantifiable Project d) Non-quantifiable Project

6) ____________ is one of the following importance of small scale industries.
a) Education b) Employment generation
c) Income d) Idea Generation



7) The details of machinery and equipment are shown in the project report
under the head
a) Financial Analysis b) General Information
c) Project Description d) Market Potential

8) Ability to bring something new into existence is known as ____________
a) Productivity b) Creativity c) Sensitivity d) Safety

B) State the following statements True or False : 8

1) There is no competition between small and large scale enterprises.

2) In partnership firm liability of a partner is limited.

3) The analysis of cost and profit of a project is Financial Feasibility.

4) Small enterprises have no problems in areas of Finance.

5) Verification of ideas is the first stage of idea generation.

6) Projects dealing with education come under the category non-quantifiable
projects.

7) Registration of unit is the first stage of starting a new venture.

8) IDBI provides all details necessary for establishing a new unit.

2. Write short notes : 16

1) Characteristics of project report.

2) Subsidy and tax concessions.

3. Write short notes : 16

1) What are the factors to be considered while selecting the premises or location ?

2) Problems of SSI.

4. a) Define SME. Explain the role of SME in Indian Economy. 16

OR

b) Explain various steps involved in starting up a new venture. 16

5. a) Define project. Explain various analyses used to appraise project. 16

OR

b) Define SME. What are various schemes available for SME. 16

_____________________
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Seat
No.

B.B.A. – II (Semester – IV) Examination, 2014
BUSINESS ECONOMICS – II (Macro)

Day and Date : Tuesday, 11-11-2014 Max. Marks : 80
Time :  3.00 p.m. to 6.00 p.m.

            N.B. : 1) All questions are compulsory.
2) Neat diagram should be drawn wherever necessary.
3) Figures to the right indicate full marks.

1. A) Answer the following question by choosing the correct alternative given below : 8

1) Which of the following policy is employes by the Finance Minister ?
a) Monetary Policy b) Budget Policy
c) Trade Policy d) Agriculture Policy

2) Prof. J. Schumpeter presented the theory of trade cycle.
a) Monetary b) Innovation c) Value added d) Risk-bearing

3) Which of the following is the macro economic problem ?
a) Profit maximisation b) Consumers’ equilibrium
c) Product pricing d) Economic growth and development

4) ______________ tax is a progressive in nature.
a) Income b) Sales c) Excise d) Value added

5) Balance of trade is a statement of ______________  transaction only.
a) Visible goods b) Invisible goods
c) Capital d) Services

6) Which of the following is the objective of macro economic policy ?
a) Full employment b) Price stability
c) Economic growth d) All of these

7) ______________  phase of trade cycle is useful to traders to earn highest
profit.
a) Depression b) Prosperity c) Recession d) None of these

8) ______________  is the primary function of money.
a) Store of value b) Standard of deferred payment
c) Medium of exchange d) Transfer of value



B) State whether the following statements are True or False : 8

1) Bank rate is a traditional weapon of credit control.

2) Accepting deposits is a primary function of commercial bank.

3) Macro economics study individual unit.

4) Inflation is responsible for export promotion.

5) Tax is a major source of income to the government.

6) Money is what money does.

7) Surplus budget is useful to developing countries.

8) Higher wages are responsible for cost push inflation.

2. Write short notes : 16

a) Role of macro economics in business decisions.

b) Define money. Explain its functions.

3. Write short notes : 16

a) Scope of public finance and its objectives.

b) Merits and demerits of macro economics.

4. What is international trade ? Explain its features. 16

OR

Describe the causes of inflation and explain its effects.

5. Explain the quantitative and qualitative measures of credit control. 16

OR

Define Direct tax and Indirect tax. Explain the merits of direct tax and indirect tax.

_____________________
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Seat
No.

B.B.A. – II (Semester – IV) Examination, 2014
MARKETING MANAGEMENT – I

Day and Date : Tuesday, 18-11-2014 Max. Marks : 80
Time : 3.00 p.m. to 6.00 p.m.

            N. B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the most appropriate alternative from given alternatives : 8

1) Modern concept of marketing is ______________ oriented.

a) Production b) Profit

c) Customer d) Sales

2) ______________ environment is responsible for shaping customers beliefs,
values and norms.

a) Legal b) Political

c) Natural d) Cultural

3) ______________ consists of taking the total heterogeneous market product
and dividing it into several sub-sets or sub-markets, each of which tends
to be homogenous in all significant aspects.

a) Market segmentation b) Market research

c) Market environment d) None

4) ______________ ‘P’ of marketing mix is the only marketing variable which
determines revenues or income, inflow of funds etc., to an organisation.

a) Product b) Price

c) Place d) Physical evidence

5) ______________ is the sum total of all factors that affect marketing function
and marketing manager’s ability.

a) Marketing Research

b) Marketing Planning

c) Market Segmentation

d) Marketing Environment
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6) The main aim of _________ is to retain customers and build long-term
profitable relationship with them.

a) Business Management

b) Personnel Management

c) Customer Relationship Management

d) Financial Management

7) ______________ is the process whereby individual decide what, when,
how much and from whom to purchase goods and services.

a) Consumer surplus b) Consumer values

c) Consumer gain d) Consumer behaviour

8) ____________ is a process of marketing communication with an intention
to inform, persuade, remind and influence the customers infavour of the
company’s products and services.

a) Promotion b) Diversification

c) Simplification d) Elimination

B) Fill in the blanks : 8

1) _________ environment of marketing deals with the factors such as age,
sex, education, occupation, urban or rural population etc. of the customers.

2) A specific group of customers at which a company aims and concentrates
its products and services is known as ____________

3) Recently the Government of India opened the doors for Foreign Direct
Investment (FDI) in the field of ____________

4) In ____________  pricing company adds certain percentage of profit to
the product to determine final price.

5) The process of creating an unique image of the product in the minds of
customers is known as ____________

6) ____________ marketing uses links created by distributors/agents to reach
the customer.

7) ____________ is the process of dividing a market into distinct groups of
buyers on the basis of needs, characteristics or behaviour.

8) ____________ is anything that can be offered to satisfy a want or need.
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2. Write short notes : 16

a) Marketing in 21st Century.

b) Basis for market segmentation.

3. Answer in brief : 16

a) Give the distinction between Marketing and Selling.

b) Elaborate the economical, social and technological forces of marketing

environment.

4. Define the term, ‘Consumer Behaviour’. Explain in detail various factors influencing

consumer behaviour. 16

OR

What is ‘Marketing Management’ ? State the functions of Marketing Management.

5. What do you mean by ‘Marketing Mix’ ? Explain in detail the 7 P’s of

Marketing Mix. 16

OR

State the various concepts of retailing. Explain with examples the types of
retailing.

_____________________
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Seat
No.

B.B.A. – III (Semester – V) Examination, 2014
MARKETING RESEARCH

Day and Date : Monday, 10-11-2014 Max Marks : 80
Time : 11.00 a.m. to 2.00 p.m.

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Fill in the blanks : 8

1) __________ reports are also called as problem solving reports.
a) Informational b) Analytical c) Examination d) Oral

2) ___________ is any finite or infinite collection of individuals.
a) sample size b) sample c) population d) census

3) ______________ is the first hand information collected by researcher
specifically for the purpose of research study.
a) Secondary Data b) Questionnaire
c) Observation d) Primary data

4) _____________ is a process of summarizing raw data and displaying the
same in compact form for further analysis.
a) Tabulation b) Editing c) Coding d) Classification

5) ____________ is used for well defined research problem and the observers
have been told specifically about what is observed.
a) Unstructured observation b) Structured observation
c) Disguised observation d) Undisguised observation

6) _______________ is a systematic and objective study of problems pertaining
to the marketing of goods and services.
a) Sampling b) Reporting
c) Marketing Research d) Marketing Management

7) ____________ is a process of examining data to detect errors and to correct
them when possible.
a) Tabulation b) Analysis c) Classification d) Editing

8) A research starts with _____________
a) question b) Solution c) Problem d) None of these
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1. B) State whether following sentences are True/False : 8

1) Field editing is done at the time of recording and respondent’s response.

2) Sampling cannot save time and money.

3) Under probability sampling, every item of the universe has an equal chance
to be included.

4) If the population is infinite, census method can’t be used.

5) In case of multiple choice questions, the respondent is offered with only
two answers.

6) A major advantage of secondary data is that it is more economical as the
cost of collecting the original data is saved.

7) The process of collecting data from every member of the population is
called as sampling.

8) Summary and conclusions are based on findings.

2. Write short notes : 16

a) Determining sample size

b) Observation.

3. Write short answers : 16

a) Types of questions.

b) XYZ firm wants to conduct a survey on a product ‘Toothpaste’ in your city.
Frame a questionnaire including both open and close ended questions. Assume
necessary information.

4. Define Marketing Research. Explain the research process in detail. 16

OR

4. What are sources of secondary data ? Explain how secondary data is evaluated. 16

5. What are the characteristics of a good sample design ? Explain the steps involved
in sample design. 16

OR

5. Explain in detail research report formal. 16

_______________
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Seat
No.

B.B.A. – III (Semester – VI) Examination, 2014
BUSINESS LAW

Day and Date : Saturday, 8-11-2014 Max. Marks : 80
Time : 11.00 a.m. to 2.00 p.m.

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Choose the correct alternative : 8

1) Agreement in Restraint of marriage is ___________

a) Void b) Valid c) Legal d) All of the above

2) The Companies Act __________

a) 1950 b) 1956 c) 1957 d) 1958

3) In partnership, there must be an agreement to share the _________ of a
business.

a) Loss b) Gain c) Profit d) All of the above

4) The Consumer Protection Act _________

a) 1986 b) 1987 c) 1988 d) 1989

5) A false statement made without an intent to deceive the other party is
called as ________

a) Fraud b) Misrepresentation

c) Mistake d) Coercion

6) __________ is the first meeting of shareholders of a public company.

a) Statutory meeting b) Annual general meeting

c) Extra ordinary general meeting d) All of the above

7) Consideration must move at the desire of ____________

a) Promisee b) Promisor c) Offeree d) Acceptor

8) ____________ are the rules, regulations and bye-laws for the internal
management of the company.

a) Prospectus b) Articles of Association

c) Memorandum of Association d) All of the above
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B) State whether the following statements are true or false : 8

1) An offer must be communicated.

2) A company has no perpetual succession.

3) A partner has no right to inspect the accounts.

4) The object of an agreement must be lawful.

5) “Complaint” means any allegations in writing made by a complainant about
unfair trade practices by traders, or about defective goods or deficiency in
service etc.

6) Winding up of a company means, bringing to an end the existence of the
company as a corporate entity.

7) A partner who takes active part in the conduct of the business is called
active partner.

8) A minor is competent to contract.

2. Write short answers : 16

a) Remedies for breach of contract

b) Share capital.

3. Write short answers : 16

a) Types of partnership

b) Resolution.

4. Define “Discharge of contract” and explain various modes of discharge of
contract. 16

OR

Define partnership and explain dissolution of partnership firms.

5. Define “Company” and state kinds of companies. 16

OR

Define “Consumer” and state provisions relating to consumers disputes redressal
machinery.

_____________________
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Seat
No.

B.B.A. – III (Semester – VI) Examination, 2014
FINANCIAL MANAGEMENT – II

Day and Date : Thursday, 13-11-2014 Max. Marks : 80
Time : 11.00 a.m. to 2.00 p.m.

          N. B.  : 1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Use of calculator is allowed.

1. A) Choose the correct alternatives : 8

1) If average inventory is Rs. 40,000, and value of closing stock is
Rs. 5,000 more than opening stock then value of closing stock is
Rs. ___________

a) 45,000 b) 42,500 c) 37,500 d) 50,000

2) If current ratio is 3.5 and working capital is Rs. 5,00,000 then the value of
current asset are Rs. ___________

a) 3,50,000 b) 2,50,000 c) 5,00,000 d) 7,00,000

3) If price earning ratio is 4 times and market price per share is Rs. 100,
then earning per share is Rs. ___________

a) 400 b) 25 c) 96 d) 104

4) Acid test ratio is also called as ___________ ratio.

a) Liquid b) Current

c) Working capital d) Debt-equity

5) If the company has an earning per share of Rs .10, market value per
share Rs. 50, dividend payout ratio is 60%, then dividend per share is
Rs. ___________

a) 30 b) 6 c) 500 d) 3

6) Sales minus cost of goods sold = ___________

a) Gross profit b) Net profit

c) Operating profit d) Net operating profit
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7) If credit sales are Rs. 5,00,000, cash sales are Rs. 60,000, accounts
receivables are Rs. 1,00,000 then average age outstanding in debtors is
___________ days.

a) 36.5 b) 73 c) 50 d) 56

8) Ke = 
o

o

P
D

+ g, where as Do stands for

a) Drawings b) Dividend

c) Dividend pay out ratio d) Deficit

B) Fill in the blanks (by using long forms/formula) : 8

1) NSE stands for __________

2) NSDL stands for __________

3) ROI stands for __________

4) Proprietors fund = __________

5) Cost of goods sold = __________

6) Debt equity ratio = __________

7) Average inventory = __________

8) Cost of debt = __________

2. Write short notes (any 2) : 16

1) Functions of stock market.

2) Factors determining dividend policy.

3) Features of capital and money market.

3. A) 1) An equity share of the company is currently selling for Rs. 50. The company

expects to pay Rs. 6 per share as dividend at the end of current year.

Dividend per share is expected to grow at the rate of 7% p.a.

Calculate the cost of equity (Ke).

2) The price earning ratio is 5 times. The company has an earning per share

of Rs. 10, dividend payout ratio 40%, dividend per share expected to

grow at the rate of 6% p.a. Calculate the cost of equity (Ke). (4+4)
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B) X Ltd. issued Rs .100 lakhs 12% debentures of Rs. 100 each. Calculate the

cost of debt in each of the following case. 8

a) If debentures are issued at par.

b) If debentures are issued at 10% premium.

c) If debentures are issued at 10% discount.

 (Assume corporate tax rate being 40% for all above cases).

4. From the following information, you are require to prepare balance sheet with

as many details as possible : 16

Current ratio 3.25

Liquid ratio 2.75

Working capital Rs. 6,75,000

Bank overdraft Rs. 75,000

Fixed assets to net worth 0.80

Reserves and surplus to share capital 0.25

There were no long term loans and fictitious assets.

OR

Gross profit ratio  25%

Gross profit Rs. 4,00,000

Debtors velocity  73 days

Creditors velocity 36.5 days

Fixed assets turnover – 3 times

Capital turnover – 2 times

Stock turnover – 5 times

Prepare Balance Sheet with as many details as possible (presume that there is

no change in value of opening stock and closing stock).
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5. The following data relate to two companies to the same risk class :

Particulars X Ltd. Y Ltd.

Expected net operating income Rs. 2,40,000 2,40,000

10% debt. Rs. 7,20,000 –

Equity capitalisation rate 20% 15%

Determine the total value of the company (use net income approach). 16

OR

Particulars Project A Project B

Cost of project Rs. 5,00,000 7,50,000

Life in years 5 6

Salvage value at the end of life Rs. 50,000 30,000

Cashflows before tax :

Year 1st 2,00,000 2,50,000

Year 2nd 1,50,000 2,00,000

Year 3rd 1,40,000 1,80,000

Year 4th 1,20,000 1,60,000

Year 5th 1,00,000 1,40,000

Year 6th – 1,20,000

Determine the profitable project using

1) Pay back period method

2) Net present value method (cost of capital 10%)

(Assume income tax rate 40%).

_____________________
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Seat
No.

B.B.A. – III (Semester – VI) Examination, 2014
PRODUCTION MANAGEMENT – II

Day and Date : Tuesday, 18-11-2014 Max. Marks : 80
Time :  11.00 a.m. to 2.00 p.m.

          N. B.  : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the correct alternatives : 8

1) A time table for starting and completion of each operation is called
__________

a) Routing b) Estimating c) Scheduling d) Loading

2) ______________ planning is done over short time span by junior level
management.

a) Strategic b) Tactical c) Economic d) Operation

3) A legal order placed with the supplier on a prescribed form is known as
_______ order.

a) Purchase b) Quality c) Job d) Store

4) Storage is the function of __________ materials.

a) Receiving b) Preserving

c) Issuing d) All of these

5) EOQ inventory management technique stands for _____________

a) Economic Operation Quantity

b) Economic Order Quantity

c) European Operation Quantity

d) European Order Quantity

6) _________ system are employed to large scale material handing in mining,
thermal power of station etc.

a) Pipe lines b) Belt conveyor

c) Cranes d) Robots
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7) _____________ quality system is based on the philosophy of planned
elimination of all waste and continuous improvement in quality.

a) TQM b) JIT c) ISO d) ABC

8) In _________ storage system, goods are stored in any place which is
available.

a) Fixed b) Random c) Zoned d) Mixed

B) State whether the following statements are true or false : 8

1) Make or buy decision is a function of purchase management.

2) TQM is a quality system developed in a Japan.

3) GOLF technique of inventory management is based on annual consumption
value.

4) In a tree type storage layout stock is kept on one side of the aisle.

5) A term inventory includes raw material only.

6) Strategic planning is done by top management to develop long term plan.

7) ISO certification is useful for international trade.

8) Pipe lines are closed tubes used for transport liquids.

2. Write short note : 16

a) Objectives of production planning.

b) Make or buy decision.

3. Write short note : 16

a) Types of material handling equipments.

b) ISO 9000.

4. Define purchase management. Explain its importance and objectives. 16

OR

What is material management ? Explain its objectives.

5. Describe the Total Quality Management (TQM) in detail. 16

OR

Describe inventory management. Explain different techniques of inventory
management.

_____________________
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Seat
No.

B.B.A. – I (Semester – I) (CGPA Pattern) Examination, 2014
BUSINESS ORGANIZATION AND SYSTEM

Day and Date : Monday, 17-11-2014 Max. Marks : 70
Time : 11.00 a.m. to 2.00 p.m.

Instructions  : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Select the appropriate alternative from given alternatives : 7

1) The sole trading organization suffers from lack of ___________

a) Personal touch b) Motivation

c) Continuity d) Supervision and control

2) ___________ means linking national economy to the world economy.

a) Globalization b) Privatization

c) Liberalization d) None of these

3) Industry creates ___________ utility.

a) Place b) Form c) Time d) Person

4) Arrangement of physical facilities in the plant is known as ___________

a) Flow chart b) Plant layout

c) Blue print d) Process

5) Dairy farming is ___________ type of industry.

a) Genetic b) Extractive

c) Manufacturing d) Service

6) If automobile company merge with a parts supplier would be an example
of a ___________

a) Horizontal merger b) Vertical merger

c) Conglomerate merger d) Concentric merger

7) In a Government company minimum ___________ share capital is
invested by the Government.

a) 51% b) 71% c) 61% d) 75%
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B) State true or false : 7

1) Public sector is owned, managed and controlled by individuals.

2) A statutory company which is incorporated under special act of parliament.

3) Businessmen are the trustees of the society.

4) Retailer is the first link in the channel of distribution.

5) SEZ stands for Special Electronic Zone.

6) Common seal acts as signature of the company.

7) Itinerant retailers have no permanent place of business.

2. Write short note (any two) : 14

a) Merger and acquisition.

b) Evolution of commerce and industry.

c) Malls and super market.

3. Write short note (any two) : 14

a) Industrial revolution -it’s effects

b) SEZ

c) Public sector.

4. What is business ? Discuss in detail the scope of business. 14

OR

Discuss various factors to be considered for setting up new business unit.

5. Define sole proprietorship, joint stock company and explain it’s features and
suitability. 14

OR

What is domestic trade ? Explain recent trends in retailing and wholeseling.

_____________________
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Seat
No.

B.B.A. – I (Semester – I) (Old) Examination, 2014
FINANCIAL ACCOUNTING

(Semester Pattern)

Day and Date : Wednesday, 12-11-2014 Max. Marks : 80
Time : 11.00 a.m. to 2.00 p.m.

            N.B. : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. A) Multiple choice question :

Choose the  correct alternative from the following :

1) Business transactions are recorded in ___________ order in a journal.

a) descending b) every

c) ascending d) chronological

2) The amount of salary paid to Amit should be debited to __________ Account.

a) Amit b) Cash

c) Salary d) Bank

3) Goods or cash taken by proprietor from business for personal use should
be debited to __________ Account.

a) Cash b) Drawings

c) Goods d) Capital

4) Cash column of Cash Book can never have ___________ balance.

a) Credit b) Debit

c) Zero d) None of these

5) Additional cash introduced in business recorded in __________ book.

a) Purchase b) Sales

c) Subsidiary d) Journal

6) _____________ is the Act of transferring an entry from journal to ledger.

a) Journalising b) Costing

c) Balancing d) Posting
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7) Bank overdraft means ___________ balance of Bank A/c.

a) Debit b) Credit

c) Zero d) Equal

8) Gradual and permanent decrease in value of fixed asset is known as
__________

a) W.D.V. b) Reducing balance

c) Depreciation d) Scrap value 8

B) Fill in the blanks :

1) Depreciation is charged on __________ assets.

2) A trial balance is list of _______________

3) Bank charges charged by bank are recorded on ____________ side of
Pass Book.

4) Goodwill is ___________ asset.

5) Outstanding salary is ____________ type of account.

6) Sales Return Book is also called as ________ book.

7) In _______________ minor cash payment of expenses are recorded.

8) Capital = Assets minus ________________ 8

2. A) A firm purchased Machinery on 1-4-2010 for Rs. 1,00,000 and decided to
provide depreciation @ 10% p.a. on 31st March every year on fixed installment
method. On 31-3-2012 they sold the above machinery for Rs. 75,000.

Prepare Machinery Account for the year ending 31st March 2011, 2012.

B) Write short note on Accounting Conventions. (8+8)

3. A) Prepare Petty Cash Book from the following :

Sept. 1 Drew from bank Rs. 200

2 Postal stamps Rs. 15

3 Xerox Rs. 10

4 Stationery Rs. 12

7 Refreshment Rs. 20

10 Paid to Ram Rs. 25

15 Paid for cleaning Rs. 10.



������� -3- SLR-R – 8

B) Write a short notes on : (8+8)

a) Trial Balance

b) Subsidiary Books.

4. Enter the following transactions in the books of Mr. Akshat :

Sept. 1 Bought goods of Rs. 20,000 from Vandana at 5% trade discount.

4 Sold goods (half of purchased from Vandana) to Dhiraj at 20% profit on
cost.

6 Purchased Machinery for cash Rs. 25,000 and paid Rs. 110 as wages
for installation of Machinery.

8 Paid to Vandana Rs. 18,000 in full settlement of her Account.

9 Mr. Akshat paid Rs. 11,000 to H. D. College for his Son’s fees.

10 Dhiraj becomes insolvent and could pay only 50 paisa in a rupee.

15 Paid for office rent Rs. 3,000 and house rent Rs. 2,000.

20 Purchased printer of Rs. 10,000 and paying half the amount in cash to
H. P. Ltd. 16

OR

4. Explain various concepts of Accounting.

5. a) Why bank reconciliation statement is required ?

b) What is the need of providing depreciation on Fixed Assets ?

OR

5. From the following Trial Balance of M/s. Dev Traders, you are required to prepare
Trading and Profit and Loss A/c for the year ending 31-03-2013 and Balance
Sheet as on that date :

Trial Balance as on 31-3-2013

Particulars Rs. Particulars Rs.

Opening stock 15,000 Capital 60,000

Purchases 45,700 Bills payable 11,000

Wages 9,900 Outstanding salary 1,700

Investments 3,500 Sales 79,800

Carriage outward 4,600 Creditors 12,000
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Printing and stationary 3,400 Bank overdraft 3,000

Insurance 750

Salaries 10,000

Postage 700

Machinery 26,800

Furniture 6,400

Debtors 25,000

Bills receivable 4,000

Cash at bank 6,000

Advertisement 1,000

Bad debts 250

Carriage inward 4,500

1,67,500 1,67,500

Adjustments :

1) Closing stock was valued at Rs. 61,500.

2) Unexpired insurance Rs. 200.

3) Outstanding wages were Rs. 1,100.

4) Depreciate Machinery by 10% and Furniture by Rs. 400. 16

_____________________
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Seat
No.

B.B.A. – I (Semester – I) Examination, 2014
BUSINESS ECONOMICS (Micro) (Old)

Day and Date : Friday, 14-11-2014 Max. Marks : 80
Time : 11.00 a.m. to 2.00 p.m.

Instructions : i) All questions are compulsory.
ii) Neat diagrams should be drawn wherever it is necessary.
iii) Figures to the right indicate full marks.

1. A) Select the correct alternatives : 8

1) Which of the following pairs of goods is an example of substitutes ?

a) Tea and Sugar b) Tea and Coffee

c) Pen and Ink d) Shirt and Trousers

2) In the case of an inferior good, the income elasticity of demand is _________

a) Positive b) Zero

c) Negative d) Infinite

3) The efficient scale of production is the quantity of output that minimizes

a) Average fixed cost b) Average cost

c) Average variable cost d) Marginal cost

4) Kinked demand in oligopoly market presented by __________

a) Prof. J. M. Keynes b) Dr. Marshall

c) J. B. Say d) Paul M. Sweezy

5) Average revenue curve is also known as __________

a) Supply curve b) Indifference curve

c) Average cost curve d) Demand curve

6) __________ has greatly developed the theory of profits based on uncertainty.

a) A. C. Pigou b) Schumpeter

c) F. H. Knight d) F. B. Hawley
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7) A construction cost of factory building is _________ cost.
a) Fixed b) Variable c) Social d) Opportunity

8) Business economics is ___________ economics in nature.
a) Micro b) Macro
c) Micro and Macro d) None of these

B) State whether the following statements are true and false : 8

1) A demand is inversely related with price.

2) Total utility highest when marginal utility becomes zero.

3) Price discrimination is the features of monopoly market.

4) Cost of raw materials is variable cost.

5) TC  = TFC + TVC.

6) Micro and macro economics these two terms were first presented by Prof.
J. S. Mill.

7) Innovation theory is presented by Prof. Keynes.

8) Quasi-rent presented by Dr. Alfred Marshall.

2. Write short notes : 16

a) Distinguish between fixed cost and variable cost.

b) Explain the law of demand.

3. Write short notes : 16

a) Types of price elasticity of demand

b) Explain the kinked demand curve.

4. Explain features of monopolistic competition. How it determines in short-run and
long-run under monopolistic competition ? 16

OR

Discuss “Interest is a reward for parting liquidity” Prof. Keynes.

5. Define micro and macro economics. Explain the merits and demerits of micro
economics. 16

OR

State and explain the law of diminishing marginal utility. Write its limitations.

_____________________
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Seat
No.

B.B.A./B.C.A. (Semester – IV) Examination, 2014
ENVIRONMENTAL STUDIES (Comp.)

Day and Date : Sunday, 16-11-2014 Max. Marks : 50
Time :  11.00 a.m. to 1.00 p.m.

Instructions : 1) All questions are compulsory.
2) Figures to the right indicate full marks.

1. Multiple choice questions : 10

I) The term ecosystem was first proposed by ________________
A) E. P. Odum B) Rachel Carson
C) Aurther Tansely D) Aurthur Stanely

II) Air (Prevention and Control of Pollution) Act come into exist
________________
A) 1971 B) 1981 C) 1991 D) 2001

III) Who is decomposer ________________ in ecosystem ?
A) Tiger B) Bacteria C) Lion D) Dog

IV) Percentage of the land occupied by the forest in any country should be
________________
A) 13% B) 23% C) 33% D) 43%

V) The primary source of energy is ________________
A) Wind B) Sun
C) Tidels D) Hydal energy

VI) In Uttar Pradesh the “Chipko Movement” was introduced by ________________
A) Mohan Dharia B) Medha Patkar
C) Sundarlal Bahuguna D) Baba Amte

VII) In India ________________ region is rich in biodiversity.
A) Eastern Himalaya – Western Ghat
B) Western Himalaya – Aravali
C) Ajantha – Aravali
D) Eastern Ghat – Koromandal

P.T.O.
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VIII) The Environment (Protection) Act was passed by Govt. of India in the year
________________
A) 1986 B) 1976 C) 2006 D) 1996

IX) Marine life is in danger due to ________________ pollution.
A) Air B) Noise
C) Land D) Water

X) In world population India stand ________________ position.
A) Second B) First
C) Fourth D) Third

2. Write short answers (any four out of six) : 8

a) Food chains.

b) What is natural resources ?

c) Define biodiversity.

d) What is drought ?

e) What is ecosystem ?

f) Define pollution.

3. Write short notes (any four out of six) : 12

a) Scope of environmental studies.

b) Problems of dam.

c) Function of ecosystem.

d) India as a Mega-Diversity Nation.

e) Causes of water pollution.

f) Causes of population growth.

4. a) What is Air Pollution ? Explain the causes and effects of it. 10

OR

b) Describe Urban problems related to energy and suggest remedies on it.

5. What is climate change ? Explain its causes and effects. 10
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